
YEAR IN
REVIEW

Ambassador is a relationship marketing software that streamlines all your word-of-mouth 
marketing channels — referrals, a�liates, influencers, partners, recommendations, rewards, 
NPS®, etc. — on one platform. Starting with a commitment to true automation and 
omni-channel integration, Ambassador helps brands of all sizes manage the intricacies 
of relationship marketing.

Ambassador allows your marketing team to leverage the power of word-of-mouth, increasing 
brand awareness with your target audience through their most trusted sources. Delivering 
more of your best customers, faster. To learn more, visit www.getambassador.com 
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FAVORITE EBOOK 
OF 2018
Building a World-Class 
Referral Program
» DOWNLOAD NOW 

40+ Word-of-Mouth Marketing Statistics 
That You Should Know
» READ MORE 

MOST POPULAR 
BLOG POST

HIGHEST ATTENDED 
WEBINAR OF 2018
Scaling Business Growth with Partner Marketing
» WATCH NOW 

Formula for Success
» DOWNLOAD NOW 

MOST DOWNLOADED 
REPORT OF 2018

Ambassador has been 
acquired by West Corporation, 
a global leader in technology-
enabled services. 
West connects people around the world, 
making companies more e�cient and 
improving lives. West helps its clients 
more e�ectively communicate, collaborate, 
and connect with their audiences through 
a diverse portfolio of innovative solutions 
— which now includes relationship 
marketing software.
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3
Most Popular Features

Revamped Dashboard
Our new look and feel is a huge hit 
with our clients!
» LEARN MORE

Customizable Share Links
Being able to personalize the 
experience for users sharing 
your brand is now even simpler.
» HOW TO    or    » CUSTOMIZE SETTINGS

RAF Module Stats
Clients love showcasing their program 
success by displaying stats where 
referrers can see them.
» LEARN MORE

13
New Features
Launched 

NEW/UPDATED 
INTEGRATIONS

Salesforce

Mobile SDKs

Emails

Social Share Previews

Zapier

https://www.getambassador.com/
https://www.getambassador.com/
https://www.getambassador.com/blog/word-of-mouth-marketing-statistics
https://www.getambassador.com/hubfs/SuccessProvenFormulas-Refer-a-FriendCombined.pdf
https://www.getambassador.com/hubfs/ebooks/eBook_Build-A-World-Class-Referral-Program_Ambassador.pdf
https://learn.getambassador.com/program-management/analytics/dashboard-overview
https://learn.getambassador.com/share-links/how-do-i-create-a-share-link-for-my-ambassador
https://learn.getambassador.com/campaigns/campaign-features/share-link-customization-settings-overview
https://learn.getambassador.com/editor-integrations/refer-a-friend-module-customization/how-do-i-enable-statistics-in-my-raf-module
https://www.getambassador.com/webinar-drip-ecommerce-personalization-ty
https://www.getambassador.com/

